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[ToBogoM mNpHcHenuX MUTamka ToHyljaua y Be3u jaBHe HabaBke Opoj 12/15, nabGaBka gobapa —
MHTETPUCAHOT MOCIOBHO MH(POPMALIMOHOT CUCTEMA 3a YIpaBJbambe (PUHAHCHjCKOM ONEPaTUBOM M
OCTaJlMM pecypcuMa OpraHusaliyje, y ckiaay ca uiaHoM 63. cras 3. 3akoHa o jaBHMM HabaBKama
("Cnyx6enu rnacuauk PC" 124/12), noctaBjbamMo BaM 0JIrOBOPE:

HMurame 1: Monumo Bac 3a mojainserse Jia je Kao JoKa3 3a YCIIoB Jia je nonyhad ocrioco6sbeH 1a
06e36enu HajeumM HUBO Microsoft mojpmike mnpuinkoM H3Bohema NpojeKkTa JOBOJLHO Ja
nonyhauu joctaBe mpBy M mochedmy cTpaHy Microsoft Premier Support yrosopa (ca
NOTIUCUMA).

Haume, mnpeaMeTHH YroBop je TOBEpJBUB JOKYMEHT KOjU CajipXKM IOBEPJ/bMBE IOJATKE O
KOMepIHjaiHu ycioBuMa usMmely nonyhaua m Microsofta Te Take mojgatke He MOXeMO Ja
JOCTaBUMO Hapyuuolly. [IpBa u mocneama cTpaHa (ca MOTIMCHMA) CAJPKU JOBOJBHE JI0Ka3e O
nocTojarmy yropopa?

Ouarosop: ITonyhauu mopajy docmasumu yeo y2060p, Koju caopicu cée cmpaue. Yxonuxo ucmu
caopoicu Heke nosepsuee nooamxe, d KOju HUCY 00 3Hauaja 3a ymephusarbe YurbeHU4Ho2 Cmared
Yy 6e3u O00KA3UBarbA UCNYHeHOCMU NPONUCAHUX YCNI06A, MOJCeme ux Npeypmamu  YypHuMm
MapKepoM Ul Ha Opy2u HAYUH NPUKPUIIU.

Murame 2: V TeKkcTy 3a jaBHy HaOaBKy HKMCaM BHAEO jaCHO Ae(pMHMCAHO Ja JIM NPEACTaBHUK
rpyne noHyhada Moske GUTH CTPAHO MPABHO JHLE. YKOIMKO MOXE, TO CTPaHO MPABHO JIULE Ou
CBOja JIOKYMEHTA JIOCTABMJIA M3 CBOJUX HAJJIE)KHHUX YCTAHOBA C TMM IITO OM MCTa Ouita npeseicHa
Ha CPIICKM je3MK KOJ TyMaua.

Oarosop: Cxoono odpeobama 3akona o jagnum Habagkama, nowyhau unu uiau zpyne nowyhava
MODIce bumu U CMparo nPagHo unu Quzuyko auye. Hauun 0ocmaemarea 00kasa 0 UCHyrmeHocmu
YCr06a 3a CMPAHA NPAGHA uya NPONUCAH je 3aKOHOM O jasHum HAOAKama U KOHKYPCHOM
OOKYMEHMAYUjOM.

Hutame 3: Ipyro murase ce onHocu Ha UCO cranapie Koju ce Tpaxke Kao ycnosu. Ha jaBHum
HabaBKaMa Ha KOjUMa CMO JIO cajJia UCTYIMaNu OMJI0 je T03BOJbEHO J1a HUjE€ HEONXOHO UMATH caMe
ceprudurate Beh na je obasesno ga ce MCO crangapau y koMnanuju criposoje. Jla v 1o Baxu
u ko Bac?

Onrosop: Kouxypchom OoKyMeHmayujom je Oeguuucan 000amuu ycioé 0a npoyec paod
(nocnoearea) nonyhaua mopa bumu ycaznauwien ca CmaHoapouMa u mo:

- ISO 9001 : 2008, unu oozosapajyhe

- ISO 27001:2005 unu ISO 27001:2013, unu oozosapajyhe,

00K €y Kao OOKA3U O UCHYTeHOCMU HABeOeHO2 YCl08a 3aXmesane POomoKonuje HageoeHux unu
00206apajyhux cepmuguxama, uzoamux 00 0OMAahux Wi UHOCMPAHUX CePMUPUKAYUOHUX meId,
Koju aoice 3a 06nacm pazeoj w/uiu umniemMmenmayuje copmeepa.

H3 moza npousunasu da honyhay mopa nocedosamu Hagedeue uiu 002oeapajyhe cepmugpurame.




